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Moderator:	--in their families. So, we’re trying to identify what works from what doesn’t work in these really kind of rare circumstances.

	So, I have a series of questions and hopefully there will be a little bit of discussion with some of these.

Participant:	(Phone rings)

	(Background chatter)

Moderator:	Okay, are you aware? Does [your company], is that the exact words? What are the objectives for [your company] in keeping you healthy? 
	
	Well, let’s see. We started recording?

Participant:	Yes.

Moderator:	All right, sorry. We have started recording. What are the objectives? Why does [your company] concern itself with your health?

Participant:	They want to make sure they have a healthy workforce. Otherwise, they’re unable to earn more money.

Moderator:	Okay. So, if you’re not working, they’re unable to--

Participant:	Operate.

Moderator:	--operate and get product out. Is there more to it than that?

Participant:	Well, just better health for employees. It’s better long-term for if you keep a healthy workforce, people are more likely to stay with you longer and retain employees for a longer period of time. A healthy worker’s a good worker too.

Moderator:	Okay, I see a lot of head nodding. Everyone agree with that? Are there any--

Participant:	It’s pretty solid, yeah.

Moderator:	Okay, pretty solid, pretty straightforward.

Participant:	Yeah.

Moderator:	Any descension? Anybody feel differently?

Participant:	No.

Moderator:	So, the company has got pretty well of at least giving you the perception that they’re interested in your health?

Participant:	Yes.

Participant:	Yeah.

Moderator:	Okay, good. All right.

Participant:	We talked about it all the time too.

Moderator:	Okay. Now did you talk about it prior to Covid? For those that were here prior to Covid, is it something that a conversation that happened on a regular basis or has this really been accelerated?

Participant:	Like say in general?

Moderator:	Uh-huh.

Participant:	Yeah.

Moderator:	Health and safety.

Participant:	Yeah, we talked about like all the different kinds of things or like if we had problems, it would get brought up and we would try to find solutions.

Moderator:	What might be an example? Without naming names, what might a helpful problem be that’s been brought up?

Participant:	Well, just being on the Lift Team. Like us watching out for people, people watching out for us. Also like, you know, it’s always discussed.

Participant:	Sanitary issues in the bathroom. I think they try to be quick about that.

Moderator:	Okay.

Participant:	What sort of quick I don’t know how the girl’s bathroom--

Moderator:	Yeah.

Participant:	--is.

Participant:	Well, we’ve got to keep them clean (SP). So, they bring these people in who come and clean the restrooms, you know, consistently every day, so.

Moderator:	So, they have an outside contractor that comes in to keep up the bathrooms?

Participant:	Sanitized.

Moderator:	Sanitized.

Participant:	Yeah. (In unison)

Participant:	Yeah, the kitchen too. (In unison)

Moderator:	The kitchen too?

Participant:	Yeah, the kitchen too.

Participant:	Yeah.

Moderator:	All right, so, when you are at work you feel fairly confident about the sanitary conditions?

Participant:	Yeah.
	
Moderator:	Good, all right. Any other thoughts?

	Okay, I’m going to move on to the next question. And at any time if there’s something crosses your mind and you want to come back, that’s perfectly fine. 

	Now are there specific trainings that [your company] has provided to you to keep you safe and healthy? Specifically healthy here at work.

Participant:	(Long pause)

	I wouldn’t say training.

Moderator:	Other conversations? Maybe not--

Participant:	There’s--

Moderator:	Maybe less formal. Let’s say less formal than training.

Participant:	Yeah. There have definitely been conversations. Especially with the pandemic is really when like they start to really take seriously like the fact that people get sick and stuff.

	They started providing masks and everything. They make sure people are socially distanced as much as they could. But yeah, it was mostly after the pandemic when they first started really trying to take it more seriously.

Moderator:	And who started these conversations? Were they things that you brought to leadership? Were they things that leadership imposed? How did that evolve?

Participant:	It was top-down. It was from the leadership kind of down. And then, they brought us in. They were the ones that first called the first meeting when it started back in April 2021 I think.

	(Long pause)

	2020, sorry.

Participant:	Yeah.

Participant:	(Crosstalk)

	Then this year, but yeah. But that’s, yeah. It started from there and they try to do their best.

Moderator:	So, has everyone been able to participate in these meetings?

Participant:	Yeah, they all--

Participant:	Everyone’s there.

Participant:	Yeah.

Moderator:	Okay. So, they may not be necessarily formal trainings, but they’re having company-wide meetings?

Participant:	Yeah. (In unison)

Participant:	Discussions.

Moderator:	Discussions?

Participant:	Yeah.

Moderator:	Was the information helpful?

Participant:	Yes.

Participant:	Yeah.

Moderator:	Were there things that you weren’t aware of that you brought up in the meetings about being safe and healthy here at work or is it pretty much they just reinforced common sense?

Participant:	Right.

Participant:	Yeah. (In unison)

Participant:	Common sense.

Participant:	Mostly in portion (SP) of like “wash your hands”.

Participant:	Yes.

Participant:	“Please wash your hands.” 

Participant:	“Cover your nose.”

Participant:	Yeah, “Cover your nose.” Especially make sure you’re wearing your mask if you’re sick, or like you’ve been feeling funny, or anything. The masks were mandatory for a while which was good especially when we didn’t know. And the deal that if a certain percentage of people got vaccinated that they were able to remove the mask and they was also good.

Moderator:	So, remind me to come back to masks and that mandate percentage because that’s something--

Participant:	Yeah.

Moderator:	--that we really want to explore a little bit in a minute.

Participant:	Yeah. 

Moderator:	When leadership kind of said, “All right, we’re going to have these meetings. Here are these common sense things that you all know about.” How did that make you perceive the relationship between everyone here at [your company]? Did it make it feel like they cared about you more?

Participant:	Yeah.

Moderator:	Even though you already knew the stuff, the fact that they were saying here, “Let’s remind you.” What? Tell me how that did reinforce kind of a relationship of caring.

Participant:	They just want to make sure that you’re safe--

Moderator:	Okay.

Participant:	--in the environment.

Moderator:	So, the fact that they were concerned about your health was?

Participant:	Good.

Moderator:	Okay.

Participant:	Reassuring.

Moderator:	Reassuring?

Participant:	Reassuring.
	
Moderator:	Okay, good. Good, it’s a perfectly fine answer. Yeah, that’s okay. Was there anything that came out of those meetings that you perceived as overly critical or felt like you were being spoken down to?

Participant:	Nuh-uh.

Moderator:	So, it was handled in a professional way?

Participant:	Yeah. (In unison)

Moderator:	Okay.

Participant:	They were like open to us just like our suggestions too which was good.

Moderator:	Fantastic! That’s exactly where we’re going. So, they were open to your suggestions. Were there things that you instigated that they adopted as far as because you know your work areas better than the people up here on the second floor that are only looking for windows (SP)?

Participant:	Most of the stuff was spot on.

Moderator:	Okay.

Participant:	Like I said, there was a whole lot of extra that we could’ve really done. I mean, keeping like the bay doors open and stuff, a lot more airflow.

Moderator:	Sure. 

Participant:	More fans and stuff probably would’ve been helpful. But other than that, it was pretty good.

Moderator:	And part of this was in the wintertime. And so--

Participant:	True.

Moderator:	--how did they deal with that keeping the bays open and keeping everybody comfortable?

Participant:	They didn’t always keep the bays open, but it was when it was nicer days out--

Moderator:	Okay.

Participant:	--we tried to do that, so. 

Moderator:	Okay. So, they tried at least when it was--

Participant:	Nicer weather.

Moderator:	--nicer weather. Okay, great. Anything else?

Participant:	Nuh-uh.
	
Moderator:	So, mostly good?

Participant:	Yeah. (In unison)

Moderator:	Okay, all right. Okay. Are there any specific company policies about masks, and ventilation, and things to keep you healthy?

	I mean, I’m guessing nobody lays down behind the forklift as you’re picking things up and down. And that’s probably a relatively decent, but are there other policies that you know of that are about keeping you healthy?

	(Long pause)

	The mask—was it a kind of a mandate where everybody was expected and you could get a little bit of--

Participant:	Finger wagging.

Moderator:	--finger wagging if you didn’t wear a mask? 

	So, kind of a policy.

Participant:	Yeah. (In unison)

Moderator:	Were there other policies like that, that came about that if you didn’t comply, you kind of got a talking to?

Participant:	No, you got a talking to no matter what you did. 

Participant:	Kind of social distancing.

Participant:	Yeah.

Moderator:	Okay.

Participant:	Like we’d be doing a lunchtime thing where we played “Super Smash” together during lunch.

Moderator:	Sure.

Participant:	And once Covid started, they shut that down.

Moderator:	Okay.

Participant:	So, we couldn’t do that anymore, but. And then, every so often there’s like a group of people talking. They’d be like, “Hey, space it out. Spread out a little bit.”

Moderator:	Okay. So, there were maybe not written policies, but kind of some informal policies?

Participant:	Yes.

Participant:	Yeah.

Moderator:	But they would still do some finger wagging if they caught you breaking the informal policies?

	Okay, the recorder doesn’t catch head nods, so.
	
Participant:	Yeah.

Participant:	Oh yeah, sorry.

Moderator:	So, if the answer is yes, say yes.

Participant:	Yes. (In unison).

Moderator:	Okay, all right. Are there policies preexisting to Covid about your health and safety that you know of here at the company?

Participant:	I wouldn’t say--

Participant:	I know that--

Participant:	--necessarily like sickness wise there wasn’t really much before Covid. There wasn’t very like masks like--

Moderator:	Sure.

Participant:	--available before then, of course, but.

Moderator:	But if you were at home throwing up, would they say, “No, you’ve got to be in here?” or was there a policy where if you were sick you could go to the doctor and miss a day of work?

Participant:	Yeah. (In unison)

Moderator:	So, there are some policies that existed?

Participant:	Yes.

Moderator:	Okay. Were those policies changed during Covid to help to give you a little bit more freedom to respond to either family needs or your own needs during Covid?

Participant:	Yeah, we were given a bit more flexibility.

Participant:	Yeah.

Participant:	Depending on how sick you were, they provided a good, long time off to recover if you needed to.

Moderator:	How did that affect the other team members?

Participant:	It put a lot of work.

Participant:	Yeah.

Participant:	Yes.

Participant:	On some people, we definitely needed more--

Participant:	Yeah.

Participant:	--more employees to cover the ones that would be out.

Moderator:	Were there enough people out at any given time that you really felt under pressure that you didn’t have enough help?

Participant:	(Crosstalk)

	Well, I remember since I’ve been here, not so much during the pandemic other than when the second-round hit. 

Participant:	Yeah.

Participant:	That then it seemed like a domino effect. It was just putting everybody out. Like we were having to stay out like a week or something, you know, a couple of weeks. 

	So, it was with that second round. I forget what it’s called, but.

Moderator:	The Delta variant and Omicron?

Participant:	That one.

Moderator:	Omicron?

Participant:	Yeah. Yeah, so.

Participant:	Especially during the beginning of the beginning of the pandemic. Even if you had like a little bit of sickness they wanted you to stay at home. So, it did put a little strain on people that weren’t sick because there were a lot of people sometimes that’d phone out.

Moderator:	Sure.

Participant:	Yeah.

Moderator:	Did that affect relationships between groups of workers here? Groups of, you know, you mentioned everybody kind of pointed at the forklift crew, that they were really stressed.

	If Quality Control was ill, did that make other jobs back up? Did it make it complicated for other people to do their work or you had just adapted?

Participant:	Yeah. (In unison)

	(Crosstalk)

	To be kind of honest, we’re always adapting here.

Participant:	Yeah.

Participant:	Like we have two warehouses. I’m at the other warehouse. And so, when they had their forklift drivers like not show up because of sickness, I got called on over to help. Like, I’m willing to do that, of course.

Moderator:	Sure.

Participant:	It’s like, we all kind of did. We just all kind of did. We all were affected, but we all just kind of went with the flow.

Moderator:	Okay. And was there are formal ways that these things happen where you’re told, “Okay. You’re going to go to this warehouse today.” But there are also informal ways where, “Hey, so-and-so is having a rough day. Let’s help them out. Let’s, you know, were the helps very formalized from management to say, “This is how we’re going to do it?” or did you figure out ways of making it work without intervention from others?

	Were you able to come up with your own solutions to get around the challenge of people being sick or did somebody have to come in and they felt they needed to tell you how to do it?

Participant:	It’d be informal and formal. There’d be both times where we would all just kind of adapt. Like just the regular workers would adapt, and figure out what needed to be done, and how to do it.

	And then, there’d be other times when like [REDACTED] would tell [REDACTED] to go over or forklift drivers from this warehouse to go over to Warehouse 2 and help them, so.

Moderator:	But you feel like you have the freedom to come up with some of those informal solutions without having to send them up the chain of command and get approvals/

Participant:	Yeah. (In unison)

Moderator:	Y’all can have the liberty to make adjustments?

Participant:	Yeah.

Participant:	Yeah, most of us are pretty good at seeing what needs to get done, and what’s lacking, and being able to take care of it without having to ask permission to do it.

Moderator:	And they also understand that during seasons—holiday season—that they bring in a lot of temporary workers.

Participant:	Yeah.

Moderator:	How did that impact kind of this relationship where you all know what you need to do and how to adjust, but these other people come in. They’re not familiar with maybe some of the rules that we’ve talked about, about masking and social distancing. And yet, you are the ones that are here and kind of responsible for what’s going on. How did working with temporary workers during the seasonal highs work out?

Participant:	Okay.

Moderator:	So, it worked well? The temps adjusted well to your rules?

Participant:	They did fine.

Participant:	Yeah, I think it just depended on like who was training them I guess. I don’t know. 

Participant:	We, you know, automatically assume that it’s going to take them a minute to adjust, you know, to get used to things. But it’s pretty simple. Like depending on where they’re put, pickers and packers easier system and doesn’t take too long. I mean, it just depends on the person itself, and how motivated they are, and how fast they are to adjust I guess.

Moderator:	Did you feel though like that they were increasing the risk to your health by not understanding some of the kind of informal rules about wearing masks and social distancing--

Participant:	No.

Moderator:	--or did you feel safe the whole time?

Participant:	I felt safe.

Participant:	Safe.

Participant:	Felt pretty safe.

Participant:	The thing is, is just as covered like, you know, we’re talking about things you’re wearing (SP) and stuff. I mean, obviously, it’s going to be like, “Hey—” like, “—you need to be wearing your mask” and stuff.

Moderator:	Okay. Is there anything I haven’t asked about that--

Participant:	(Long pause)

	No.

Participant:	No, I don’t think so.

Moderator:	Okay, all right. Thank you. We’ve talked about, you know, these kind of informal discussions. Tell me a little bit about how they kind of said, “Okay. Everybody’s going to wear a mask.” And then, let’s talk about this goal of vaccination.

	So, when they first came out and said, “Everybody’s going to wear a mask”, how did you feel about having to wear a mask at work?

Participant:	I was not happy.

Moderator:	No?

Participant:	Nobody was happy here.

Moderator:	Yeah.

Participant:	It was because we had to.

Moderator:	And what was it about wearing a mask that made you unhappy?

Participant:	It’s uncomfortable.

Participant:	Of course, it’s uncomfortable.

Moderator:	It certainly is. Certainly.

Participant:	(Crosstalk)

	Yeah.

Participant:	It’s like hot.

Participant:	Yeah. (In unison)

Participant:	Right here like the mask--

Moderator:	The mask is?

Participant:	--sweat was just—

Participant:	It was so nasty.

Participant:	Yeah, you got too hot.

Participant:	I agree.

Moderator:	Okay.

Participant:	So hot.

Moderator:	And but did that ease over time?

Participant:	No.

Participant:	Some days it was easier to wear than others and just--

Participant:	You feel like you’re moving super fast and going everywhere, then you’re like--

Participant:	Yeah.

Participant:	I think I got used to it. I didn’t mind it. I mean, obviously I didn’t want to, right? But I didn’t mind it at all. It was what it was.

Moderator:	And when they--

Participant:	Yeah.

Moderator:	How long was that mask kind of rule in place?

Participant:	Here?

Moderator:	About. About and I’m not asking exact dates, but about how--

Participant:	About a year and a half.

Moderator:	A year and a half?

Participant:	Was it a year and a half?

Participant:	Yeah, because it started in 2020, then--

Participant:	I want to say a year almost.

Participant:	No, I think it was probably 2021?

Participant:	Well, it was at the beginning of the pandemic. And then, they said if everybody got vaccinated we could stop wearing them. And then, once summer started getting hotter, then everyone had to wear them again for a while.

Participant:	Yeah.

Moderator:	Okay. And did they mandate what kind of mask or did it start out where some people were wearing bandanas--

Participant:	Yeah.

Moderator:	--and other people were wearing, you know, tube socks tied around their head?

Participant:	Everyone was pretty much wearing whatever kind of mask they wanted.

Participant:	Yeah. (In unison)

Participant:	Especially at the start when it was hard to get your hands on them.

Moderator:	Sure.

Participant:	And then, a visor.

Moderator:	And did that change over the course of the--

Participant:	Yeah, as it got about like what? 4-6 months in we started getting masks every day?

Participant:	Yes. (In unison)

Participant:	They didn’t change the rules of what masks we could wear, but more people just started gravitating towards the facial ones.

Moderator:	Towards the more medical/surgical--

Participant:	Yeah.

Moderator:	--and the KN95 type of ones?

Participant:	Yeah.

Participant:	The ones they provided.

Moderator:	And so, they eventually, when they were able to, they provided masks?

Participant:	Yeah.

Participant:	Oh yeah.

Moderator:	Okay. Did they provide masks? Everybody kind of feel like they had access to masks?

Participant:	Yes. (In unison)

Participant:	All the time.

Participant:	And they still provide them.

Participant:	Yeah, there’s still some in the lobby.

Moderator:	Okay. And again, I’m going to ask your perception. The fact that they provided masks, does that give you the impression, do you feel like they care about your health?

Participant:	Yeah. 

Participant:	Yes. (In unison)

Moderator:	(Long pause)

	Does the quality of mask that they provide reinforce that, or make you question that concern, or haven’t really thought about it?

Participant:	Haven’t really thought about it.

Moderator:	Okay.

Participant:	I know it was hard to get like the what are they called?

Moderator:	KN95.

Participant:	Yeah, the 95s for a while. So, we were wearing the surgical ones. But it was like good to see that--

Participant:	Yeah.

Participant:	--we had a choice.

Participant:	Yeah, and they do provide both now. So, it is nice to be able to have a choice, yeah.

Moderator:	Okay. As I noticed that essentially nobody came in today wearing masks. So, the mask mandate is completely lifted or if you want to you can still do it?

Participant:	You can still do it.

Participant:	You can do it if you want to.

Participant:	Yeah.

Moderator:	Okay. And if you were to wear a mask today, would you be mocked?

Participant:	No. (In unison)

Moderator:	Okay, so pretty tolerant around here, I guess?

Participant:	Uh-huh.

Moderator:	And what was it that finally, kind of at what point did they lift the mandate here towards the end?

Participant:	It wasn’t that long ago.

Participant:	Yeah.

Moderator:	It wasn’t?

Participant:	Technically it was--

Participant:	Like a couple of months.

Participant:	A couple of months ago.

Participant:	Yeah.

Participant:	Like two months ago.

Moderator:	And what was--

Participant:	Two or three.

Moderator:	And what was it that kind of prompted that? Was it employee revolt?

Participant:	No. (In unison)

Moderator:	Was it the numbers were low enough? Was it everybody was vaccinated? What was it that finally said, “Okay, we’re done with masks”?

Participant:	It was just the numbers were low enough.

Participant:	Yeah, the numbers were low enough. I think they got to about the point of how many people were going to get vaccinated were going to get in. So, they just kind of lifted it. National pressure did a lot too, so.

Participant:	Sure.

Moderator:	Did you feel that you had the ability to say, “We’re done with masks”? Would they have listened?

Participant:	For like the team people or like a lot of people didn’t want to wear masks anymore for a while. And they kept making us wear them, but that’s just what I think.

Participant:	Yeah.

Moderator:	So, there was enough pressure that even individuals who had reached a point where they were done with masks felt that at work, they still had to wear the mask to be in compliance with company policy?

Participant:	Yeah. And I don’t know. There was a while where working here was the only place I would have to wear a mask for a while.

Moderator:	Okay. And now tell me a little bit about this going back. When they set a goal and said, “All right, if we get this many people vaccinated we can stop wearing masks”. Was it everybody can stop wearing masks or just the vaccinated can stop wearing masks?

Participant:	The vaccinated.

Participant:	Yeah, if you’ve had your vaccination.

Participant:	Well, when it first started out it was the major goal was to get it was 68, or 73, or whatever percent vaccinated. And, then, everybody could--

Participant:	Yeah.

Participant:	--get rid of the masks. And then, it became where it’d become after that? It was just--

Participant:	I don’t think they got enough people.

Participant:	Yeah, we had to go back to wearing them.

Participant:	Yeah, and then everybody had to go back to wearing masks after even vaccinated ones after the second case came out. And then, they said after you got boosted you could get rid of your mask again. And then, it was shortly after that they just lifted the masks policy all together.

Moderator:	(Long pause)

	And how have you survived that continued change in guidance here in the company?

Participant:	(Long pause)

	What was the question?

Moderator:	How has that affected kind of your day-to-day working attitude when one day it’s masks, and then it’s not, and then it’s masks again, and then it’s not? 

Participant:	I wouldn’t say that it was that. Like it didn’t feel like that because I felt like it was all pretty spread apart.

Participant:	Yeah.

Participant:	It wasn’t all like week-after-week it would change.

Moderator:	Right.

Participant:	You know, it was months and months that it was changing.

Moderator:	But did you feel like the company was acting with what was happening in the community or they were acting independent of what was going on in the rest of your lives?

Participant:	I think--

Participant:	They were going off what the CDC was recommending.

Participant:	Yeah. (In unison)

Moderator:	Okay.

Participant:	The CDC and yeah, like the amount of cases in Utah and stuff like that.

Moderator:	Yeah. So, there was a justifiable reason for them to kind of make those--

Participant:	Yeah. 

Participant:	Yeah, there was.

Participant:	Yeah. (In unison) It wasn’t completely just for random thought. It was like they were going off of data.

Participant:	Yeah.

Participant:	They usually had a meeting. Every time they announced something new they were going to do, they had a meeting--

Participant:	Yeah.

Participant:	And they would explain the numbers and the situation going on. And then, they would say, “Because of that, we’re now going to be doing this.”

Participant:	Yeah.

Participant:	Yes.

Moderator:	Okay. Was the communication effective? Was it frequent enough? Was it too frequent?

Participant:	It was frequent enough.

Participant:	Yeah.

Participant:	I’d say frequent.

Moderator:	Is there anything you wish they would have done more of to keep you informed?

Participant:	No.

Participant:	I don’t think so.

Participant:	No.

Moderator:	How do you feel about kind of your base knowledge about the disease Covid? Do you feel like you understand enough to keep you and your family safe?

Participant:	Yes.

Participant:	Yeah. (In unison)

Moderator:	And did what the company do, did it align with your understanding of Covid?

Participant:	Yeah.

Participant:	As much as it could.

Participant:	(Crosstalk)

	Kind of just went along with it and just--

Moderator:	Tell me what you mean though. I got a, “Hmm.”

Participant:	There was sometimes where I disagreed, but I’m not going to make a big deal about it.

Moderator:	Sure.

Participant:	Yeah.

Participant:	I’m just going to wear the mask if they want me to wear the mask.

Moderator:	What were some of the things that were the disagreement in perception about the disease?

Participant:	I don’t know. I just feel like sometimes like towards the end of or like when the numbers were getting lower, we were still wearing masks and I didn’t think we would. I didn’t think we necessarily needed to. But I didn’t really go up to anyone and tell them that.

Moderator:	Not worth it. Not worth the battle at that point?

Participant:	Yeah.

Moderator:	Okay. Were there other things though where what the company was doing, you felt didn’t align with what your belief was on how to keep you and your family healthy?

Participant:	(Long pause)

	No.

Moderator:	(Long pause)

	Okay. 

Participant:	No.

Moderator:	All right, so.

	(Long pause)

	Do any of you think you might have gotten Covid or a respiratory disease here at work?

Participant:	Well, I know I had caught Covid. But I had no symptoms at all.

Moderator:	Okay, do you think that catching it happened here or do you think you might’ve caught it somewhere else?

Participant:	I have no idea.

Moderator:	Have any of you caught the flu at work during flu season?

Participant:	Yes.

Moderator:	Okay, so we know that respiratory disease has spread.

Participant:	Yeah. (In unison)

Moderator:	Was it better this last couple of years with the masks with Covid in that fewer people maybe got sick from each other?

Participant:	Yeah. (In unison)

Participant:	Yes.

Moderator:	And do you think the handwashing and the cleaner surfaces made a difference?

Participant:	Yeah.

Participant:	Well, Covid’s mostly airborne disease.

Moderator:	Yeah.

Participant:	So, I think the masks made the biggest difference of keeping it together like in the area where you wouldn’t infect other people as much and being more sanitary definitely helps.

Moderator:	So, masks helped. Did social distancing and the ventilation help?

Participant:	Being in an open air warehouse really helps.

Moderator:	So, in the flu season, in the future if flu is really bad in Utah, would you be willing to put the masks back on, and open the doors up, and social distance back out or not so much?

Participant:	If it needs to be done. I usually try to wear a mask if I ever feel sick, but.

Moderator:	Okay. And that’s a great thing, but what about not coming to work if you’re feeling sick? Would you feel that you have the ability to do that?

Participant:	Yes. (In unison)

Moderator:	Okay. 

	(Long pause)

	Any thoughts? How we doing on time?

Caren:	We probably got about five minutes and then we probably wrap-up.

Moderator:	Okay. Is there anything that you observed, saw, experienced, heard about that made you feel less safe here at work?

Participant:	No. (In unison)

Moderator:	All right, that was easy. 

Participant:	That was easy.

Participant:	(Cross talk)

	--about that one, okay.

Moderator:	All right, is there anything else with health and safety here that you want to bring up, talk about both for good or for a concern?

Participant:	No.

Participant:	I do think that it was nice that they brought in a mobile vaccination into the worksite and provided it for everybody that wanted to get it.

Moderator:	So, let’s talk about it. Let’s just briefly, so they brought in a mobile vaccine clinic.

Participant:	Yeah.

Moderator:	How many times did they do that?

Participant:	I think they brought it once for the first shot and then again for the second shot. I know that they did it over a period of like a week or so.

Moderator:	Good.

Participant:	I think they brought it in, so.

Moderator:	And when it became available to kids, did they do a similar thing, so people could bring their kids in?
	
Participant:	Yes.

Participant:	I know they asked.

Participant:	Yes.

Participant:	I know they asked if we wanted--

Participant:	Yeah.

Participant:	--to. Like--

Participant:	Yeah, they could bring their family.

Participant:	--you could bring your family or not.

Participant:	Yeah.

Moderator:	Okay. And so, employees. But employees, could you also bring your family members in--

Participant:	Yes. (In unison)

Moderator:	--to get vaccinated?

Participant:	Yes. (In unison)

Participant:	Yeah.

Participant:	That helped.

Moderator:	Okay. So, are there other things like that? And thank you for bringing that up. Are there other things that they did—masks, vaccine, giving you the ability to not come into work if you were sick—to help keep you healthy and your family healthy?

	(Long pause)

	What else? Is there anything else that you can think of that they did?

Participant:	Well, like we’re talking about they clean all the time.

Moderator:	Okay.

Participant:	And they brought someone in to like sanitize everything--

Moderator:	Okay.

Participant:	--like once a week--

Participant:	Yeah.

Participant:	--with—I don’t know—a machine that was like--

Participant:	Yes.

Moderator:	A fogger?

Participant:	Yeah, like a sanitizer. So, that I mean, that helps, you know.

Moderator:	Okay.

Participant:	And they provided antibody tests too.

Moderator:	And they did antibody testing?

Participant:	Uh-huh.

Moderator:	Early on, did they ever change that from antibody to antigen testing or was it just always antibody testing?

Participant:	I think they just did the antibody testing, so.

Moderator:	Okay.

Participant:	That was like early, early on.

Moderator:	Yeah.

Participant:	Yeah.

Moderator:	Yeah, all right. 

	(Long pause)

	Caren, anything else you want to catch?

Caren:	No.

Moderator:	Oh.

Participant:	They’ve been really helpful.

Moderator:	All right.

Participant:	Yeah.

Moderator:	Again, thank you all for your time. This is anonymous--


[End of Recording]		
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